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Valued Members,

Let me begin with a spirited “Happy New Year” to you
and yours! 2017 is surely off to an interesting start with the
new Trump administration moving into the White House
and all of the uncertainty that surrounds many of the newly
proposed policies.

While Trump and Obama were busy transitioning,
PennDel AHMA was busy with its own transition(s). Outgo-
ing President, Bill Brown willingly shared his experiences,
wisdom, and thoughts with me as | transition into my new
role as your association President. Bill's leadership and com-
mitment are both admired and greatly appreciated and we
know he will continue the long-standing tradition of sup-
porting PennDel AHMA as an esteemed Past President for
many years to come.

As many of you also know, Executive Director, Gerri
Aman retired at the end of December 2016 after more
than a decade of professional service to our association.
Gerri made a long-lasting impact and helped to shape the
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PennDel AHMA we all enjoy today. As
Gerri departed, Jo Ann McKay stepped
into the Executive Director position
along with Monica Pauro who will
serve as Assistant Executive Director of
our association. Both Jo Ann and Mon-
ica have made the transition seamless
and | am thankful for their dedication,
professionalism and guidance as we
embark on 2017 together.

Following our first board meeting of the New Year, | am
pleased to report that our association remains strong and
is in a unique position to grow and offer new and exciting
educational and networking opportunities to you, our val-
ued members. With your input, our committees are hard at
work developing new programs, creatively thinking about
ways to improve membership value, and benefits to make
our association the envy of the industry. | am excited by
the level of enthusiasm, creative thinking, and spirited

continued on page 3

NAHMA Honors Affordable
Housing Industry’s Best

Rich Skoczylas, CPM, FHC, SHCM, NAHP-e,
CPO, of Community Realty Management,
was recognized as the industry leader in
Membership Recruitment for recruiting three
new Executive Level members to NAHMA
in 2016. His efforts have been instrumental
in furthering the mission of NAHMA, and
helping maintain NAHMA's high standards in
the industry.

(L-R) Kris Cook NAHMA Executive Director;
Rich Skoczylas; and Michael Johnson, NAHMA

President
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Mission Statement

PennDel AHMA serves as a vital resource for tech-

nical education and information, fosters strategic

relations between government and industry, and rec-

ognizes those who exemplify the best in affordable
housing.

PennDel AHMA's mission is to support legislative and
regulatory policy that promotes the development and
preservation of decent and safe affordable housing.

The National Affordable Housing Management Associa-

tion (NAHMA) is the leading voice for affordable housing,

advocating on behalf of multifamily property managers

and owners whose mission is to provide quality afford-
able housing.

Welcome

to outNew PeniDel ANMA Associate Members!

Advanced Enviro Systems
Waste Reduction and Recycling Equipment & Services
Rich Goetz, www.advancedenvirosystems.com

ADVANCED

Allied

Associated Insurance Management, Inc. chuck wise
Property & Casualty Insurance Programs for O | m
Affordable Housing Property Owners
Chuck Wise, www.chuckwise-aim.com

Allied Construction Services li, Inc.
Construction Management/General Contracting
Mr. Jody Arena, www.allied-altman.com

associsted insurance mansgement

Real Estate Division
FMB Laundry

Laundry, Glenn Duvall, www.fmblaundry.com © mva

G. Fedale Roofing & Siding /‘15
Roofing, Siding, Maintenance, G F d l
recaaic

Glenn Fedale, Sr., www.gfedaleroof.com
ROOFING & SIDING

IGS Energy
Full Service Energy Company,

Rick Peepers, www.igscompanies.com

JCEhrlich

Pest Control, Termite, Wildlife & Bird Control,

Bed Bug Services, Vegetation Management, Bio Remediation
Michael DeZutti, www.jcehrlich.com

IGSENERGY

THE POWER OF TOMORROW

Ehrlich

Your Local Pest Control Experts

Life Station, Inc.
Emergency Call Systems
David Schwartz, www.lifestation.com/ecs

LifeStation:

Emergency Call Systems

McDonald Building Company, LLC

Construction Management N% MCDONALD
Paul McDonald, www.mcdonaldbc.com BUILDING Co.

Northeast Construction, Inc.

General Contractor E- NORTHEAST

April Slobodrian, www.northeastconstructioninc.com

Penn Outdoor Services
Landscape Maintenance, Snow Removal, Hardscape

Robert Wilson, www.pennoutdoorservices.com

PENN

v
'OUTDOOR SERVICES]

Pincus Elevator

Elevator Maintenance, Repair & Modernization P I Nc u s

Matt Pincus, www.pincuselevator.com mwon  COMPANY

SINCE 1953

Reynolds Restoration Services

Disaster Restoration l d
Bob Strickland, www.reynoldssolutions.com Re 0 S

Restoration Services

Pennsylvania Delaware Affordable Housing Management Association

el

600 Main Street, Suite 7 856-786-2183, Fax 856-786-1264

P.O. Box 44 penndelahma@comcast.net
Riverton, NJ 08077 www.penndelahma.org

i CONSTRUCTION, INC.
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President’s Message

commitment around the table. While
the PennDel AHMA board and | have
agreed on many goals that we believe
will benefit you, we must have your
input and ongoing participation if we
are to be truly successful.

Goals for 2017 are as follows:

« Complete Strategic Planning with
specific goals and identified re-
sponsible parties

« Update Bylaws, Reimbursement
Policy, Investment policy, and
Nominating Process with empha-
sis on succession planning

+ Finalize & Implement Student In-
ternship Program

« Finalize & Implement Board Offi-
cer position descriptions & board

continued from page 1

commitment letter

Create a web based Blog (or similar
platform) for members to interact,
exchange info, share ideas, Q & A, etc.
Enhance member experiences via
informal meet and greets sponsored
by vendors, engage more members
via direct committee involvement,
newsletter spotlight, etc.
Strengthen and expand collabora-
tion efforts with other AHMA's and
similar agencies including webi-
nar participation

Grow our membership base at all
levels/evaluate various levels of
membership

Continue support of NAHMA
scholarship program via Journal

expansion

« Expand and strengthen our
Delaware base via outreach, edu-
cational opportunities, etc.

. Continue to broaden our
educational and certification op-
portunities

« Re-establish Task Force/Round Ta-
ble discussions with government
partners ~ HUD, PHFA, DSHA, etc.

What are your work-related goals
in 2017 and how can PennDel AHMA
help YOU fulfill them?

I look forward to seeing
YOU at the next
PennDel AHMA event.

CWQQCO ME to our New PeniDel ANMA Agpiliate Property Members!

Abe Cramer B’nai B'rith Apartments
JLD Property Management Group, Kristin Dunkle

Big Valley Apartments
JLD Property Management Group, Barb Hornberger

Brookville Apartments
JLD Property Management Group, Angel Gordon

Brown Apartments
JLD Property Management Group, Barb Hornberger

Cedar Acres Apartments
JLD Property Management Group, Barb Hornberger

Central Apartments
JLD Property Management Group, Megan Geisert

East Berlin Manor
JLD Property Management Group, Sandy Ferguson

Edgewood Apartments

JLD Property Management Group, Angel Gordon
Evergreen Pointe

JLD Property Management Group, Marlene Shipe

Fayette Acres
JLD Property Management Group, Beverly Richmond

Hedgerow Apartments

Community Realty Management, Mary Daley
Lipscomb Square

Community Realty Management, Shante Madison

Market Court
JLD Property Management Group, Kathy Strausbaugh

Middlecreek Village
JLD Property Management Group, Barb Hornberger

Nativity Bvm Place
Catholic Health Care Services, Heather Huot

North Street Manor
JLD Property Management Group, Beverly Richmond

Overton Road
JLD Property Management Group, Chris Maneval

Rosewood Apartments
JLD Property Management Group, Gary Hummel

Sarah Allen Senior Apartments
Community Realty Management, Robert Davis

Shikellamy Homes North
JLD Property Management Group, Meka Sanchez

Southview Manor
JLD Property Management Group, Beverly Richmond

St. Francis Villa
Catholic Health Care Services, Heather Huot

St. John Neumann Place
Catholic Health Care Services, Heather Huot

St. Matthew Manor
Community Realty Management, Jacqui Tolson

Susquehanna Apartments
JLD Property Management Group, Sandy Ferguson

Tel Hai Apartments, Inc.
Wendi Chapman

Tuscarora Acres |
JLD Property Management Group, Carol Waters

Tuscarora Acres |l
JLD Property Management Group, Carol Waters

WC Atkinson
JLD Property Management Group, Tolonda Cain

Zion Gardens Apartments
Community Realty Management, June McFadden
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Maintenance
Matters!

June 15, 2017
xf@g;&y Xfinity Live! philadelphia, PA

PHILADELPHIA

L]
RestoreCore Wilmar DIRECT
Full Service Disaster Restoration Buy Smarter. SUPPLIES MULTIHOUSINGDEPOT
WAREHOUSE
Presenting Sponsor Baseball Sponsor General Event Sponsors

One Day of Extensive Training for the Maintenance Professional!

More details at www.PennDelAHMA.org
Sponsorship Opportunities are available! Contact Monica Pauro at 856-786-2183

September 27-28, 2017

Dover Downs
Hotel & Casino
{\, Dover, DE
{\v Q
By Tt
Watch our website

for coming details!

&

www.PennDelAHMA.org

Contact Monica Pauro at the
chapter office if you would
like to participate on

Fa I I the planning committee.
Management
Conference &

1% Days of Educational Sessions including a VENDOR EXPO !l II



Legislative Afairs

Delaware Landlords: Forced to Police Tenants
While Under New HUD Regulations Regarding
Criminal Backgrounds by Paul Cohen, Esq.

Landlords in Delaware are increas-
ingly being held responsible for
policing their communities. Both lo-
cal ordinances and state statutes play
part in the increased efforts of the
state attorney general’s ob-

jectives to hold Land-

lord’s responsible for
their tenants’ actions.
The state law, the
Criminal Nuisance
Abatement Act, is
quite broad. Passed

in 2000, the law was
expanded in 2011.
While all complaints
are subject to attorney
general review, the stat-

ute provides that anyone, not

just the attorney general, may file a
complaint against a property. Attorney
General Matt Denn has stated:

“We want landlords to keep track of
what'’s happening on their properties,
and if they have illegal activity going
on on their properties, to deal with it—
contact the police, evict the tenants if
necessary ... [W]e want this activity to
stop, and the easiest way for that to hap-
pen is for the landlords to deal with it

Landlords are held responsible if
they “permit” or facilitate a criminal
nuisance.

Criminal nuisance is defined
broadly, and does not require crimi-
nal convictions of tenants. It includes
“material annoyance, inconvenience,
discomfort, or a tangible injury ... to
neighboring properties or persons, ...
which a court considers objectionable
under the circumstances, or any other
public nuisance defined by state or
municipal codes or Delaware law.”

Landlords and management may
raise the defense that they attempted

to abate the alleged criminal nuisance
prior to receiving notice in writing of
the State’s intent to bring a criminal
nuisance abatement action regarding
the premises. To show an abate-
ment attempt, a Landlord

may show: (1) the lease

prohibits the criminal
conduct in question;

(2) the Landlord filed

an action for sum-

mary  possession

of the rental unit;
or (3) the Landlord
sought police inter-
vention to address
the criminal activity and
actively assisted the police

in their efforts.

Local laws also come into play.
Wilmington’s ordinance works on a
point system, assigning a designated
number of points to various violations,
including criminal conduct. Wilming-
ton does not require that an arrest
occur in order to prove a crime has
occurred on the property. A rental
property with 12 or more points in six
months, or 18 or more points in twelve
months is a nuisance property, mak-
ing it subject to fines, or revocation
of rental licenses. New Castle fines for
everything disruptive (even “coarse
utterances”), and once two or more
arrests for disruptions have occurred,
the landlord’s property is referred to
the state attorney general to abate the
nuisance under the state statute.

Meanwhile, Delaware Landlords are
also coping with HUD’s new guidance
issued in the spring of 2016. Arrests
may no longer bar a prospective ten-
ant from renting. Convictions may be
considered; however, blanket bans on
any applicants who have a conviction

are not allowed. Instead, HUD urges
an “individualized assessment” of each
prospective tenant with a conviction
history considering various factors
including the facts or circumstances
surrounding the criminal conduct, the
age of the individual at the time of the
conduct, evidence that the individual
has maintained a good tenant history
before and/or after the conviction or
conduct, and evidence of rehabilita-
tion efforts.

Landlords may not have a blan-
ket ban on prospective tenants
convicted of crimes, let alone consider
a prospect’s arrest history, yet simul-
taneously, Delaware law may require
Landlords to evict tenants who have
been arrested for a crime. While the
current HUD guidance stands, and
while Delaware nuisance laws remain,
the best approach is to follow HUD’s
guidance with respect to prospective
tenants but to begin eviction actions
on existing tenants who have been ar-
rested for a crime which is prohibited
by your lease. If your lease does not
prohibit criminal conduct, it should be
amended as soon as possible.

This article is not legal advice. You should
consult your attorney regarding the right
approach for your community for comply-
ing with Delaware’s state and local nuisance
laws, as well as all fair housing laws. Cohen
Willwerth & Marraccini, LLC, is a firm dedicat-
ed to meeting Landlords’ various legal needs
in Delaware, Pennsylvania, New Jersey, and
New York.

Paul Cohen is an
attorney with Cohen,
Willwerth &
Marraccini LLC

in Southampton, PA

www.cwm.legal




How to Handle Credit Card Fees
by Jessica O. Shawaluk, Esq.,

As every business that accepts credit
cards knows, credit cards are an ex-
pensive proposition. The credit card
companies charge your business a
lot of money for the privilege of be-
ing able to accept payments from
your customers. Many landlords have
informed tenants that they cannot
pay by credit card because accepting
the credit card
comes at too
high a cost for
the landlord.

After January
2013, however,
there was a
settlement that
permitted
businesses  to
charge custom-
ers what are
called “checkout fees!” Prior to this
settlement, businesses were only per-
mitted to charge customers what are
called “convenience fees” for the use
of credit cards in a very limited set of
circumstances.

Convenience Fees

Generally, a convenience fee is a
charge that applies if the customer
uses an alternative payment method.
Thus, if the business typically con-
ducts face to face transactions, but
permits a sale by phone, there may
be a convenience fee. Various card
issuers’ policies vary, but there are
some general guidelines. The custom-
ers should be informed of the fee in
advance, and the fee should be flat.
Lastly, the fee should be applied to all
means of payment that are accepted
in the alternative payment channel.
For example, if the customer may pay
online through PayPal and through
credit card, then the convenience
fee must apply to both types of pay-
ments.

Checkout Fees
Prior to January 2013, Discover and
American Express always permitted

checkout fees or surcharges, unless
the business accepted cards which
prohibited such fees. Visa and Master-
Card, on the other hand, had always
prohibited such fees. Thus, because
most businesses have accepted Visa
or MasterCard if they accepted Dis-
cover or American Express, as a practi-
cal matter checkout fees were barred
across the board.

Checkout fees are what they
sound like: a fee that a customer using
a credit card would pay at the time of
payment or checkout. This payment
would not apply to cash or check pay-
ing customers.

Businesses are now free to charge
checkout fees to customers who use
credit cards, but this freedom is not
without limitation. Pennsylvania, New
Jersey and Delaware have no prohibi-
tion on charging checkout fees, but
New York and other states do. If you
are in one of the states that permits
checkout fees, you still must follow
certain steps and rules. The following
is a summary of these steps and rules.

First, you must notify the card is-
suer that you will be surcharging. The
time requirements and the notice
type required vary by the different
card issuers, but a thirty day advance
notice is a good rule of thumb, and
the card issuer may have a form to use
on their website for this notice.

Second, your fee may not be
too high. You must not charge a fee
greater than your actual credit card
processing costs. If the fee you charge
your customers exceeds the fee you
pay the credit card company, then
your checkout fee is too high. In no
circumstance may the checkout fee
exceed four percent (4%), even if the
fee you pay to the credit card com-
pany is higher.

Third, checkout fees only apply
to credit cards. You are never permit-
ted to surcharge debit or prepaid
cards. Fourth you must notify your
customers. The notice must inform
the customers which cards will be

surcharged. For example, you may
choose to surcharge only rewards
cards, which cost you the business
owner, more money to process. The
notice must also inform the customer
of how much the surcharge will be,
and the surcharge should be a sepa-
rate line on any receipts. In addition,
signs and notices may be required
in your place of business or on your
website, depending on how your
transactions are performed.

You should consult your attorney
should you be interested in using
checkout or convenience fees to make
sure you comply with the rules in your
community applicable to your type of
business. This article is not legal ad-
vice. While checkout fees can help a
business recoup some of the monies
it loses in credit card processing fees,
it is also important to follow all of the
requirements some of which are sum-
marized here.

Jessica O. Shawaluk,
Esq., is an attorney
with Cohen, Willwerth
& Marraccini LLC in
Southampton, PA «

www.cwm.legal

Volunteers
Needed!

If you have an interest in

volunteering on
one of our committees,
email Monica Pauro at

penndelahma@comcast.net.




Education Roundup

Januany 19, 2017 * Lousdale, PA
Facing MOR's:
Do you know what you don't know? K o
PennDel AHMA jumped right into our educational offerings for 2017 at Advanced Liv- ee p I n
ing Communities in Lansdale, PA. Jeanette Claus, a highly respected trainer in the °
affordable housing industry, helped 40 concerned PennDel AHMA members explore tOUCh Wlth
how best to prepare a property to score well on an MOR.

PennDel
SFebmany 8, 2017 © Lansdale, PA m}m
HUD Occupancy Training

PennDel AHMA members were given the opportunity to explore with Gwen Volk two —
different but related subjects at Advanced Living Communities’ Schwenkfeld. In the % .
morning, 32 attendees sped through a three hour Basic HUD Occupancy Refresher l._i|

which included a review of program and project eligibility, the application process,

income, assets, allowances and adjusted income. °

After a short break, 3 new attendees joined the group to tackle HUD Occupancy LIthd m
Challenges: The Difficult and the New. During the next 3 hours the annual and inter-
im recertification process and special issues when terminating assistance and subsidy A click on these logos

were reviewed as well as screening new applicants in compliance with HUD’s criminal
background guidance. There was also an update on HUD's streamlining rule to assist
attendees in determining whether their site’s tenant selection plan is ready for an MOR.

will take you to our pages!

Sebruany 21, 2017 © Assistauce and Tenaucy Webinan
Terminations in Subsidized Housing

RockyAHMA webinar attendees along with 8 PennDel AHMA webinar attendees

learned about the three types of terminations for subsidized tenants: termination of DO you have
housing assistance by the owner, termination of tenancy by the owner, and termina-
tion of tenancy by the tenant. This session clearly explained the differences between Something tO
the grounds, procedures and timelines for each type of termination and included a
discussion of how EIV discrepancies and repayment agreements come into play for Shalﬂe in the next
both termination of assistance and termination of tenancy.

newsletter?
ManeR 8-10, 2017 ® Trevose, PA

The next edition is

Certified Professional of Occupancy scheduled to come to your

The most recent educational offering was completed March 8th through 10th. The inbox in the summer.
Radisson Hotel Philadelphia Northeast in Trevose, PA hosted the two-and-a-half day

Certified Professional of Occupancy course co-sponsored by
PennDel AHMA and JAHMA. This intensive course, taught by
Gwen Volk, is the only occupancy course that covers the HUD
4350.3 Handbook in its entirety, with specific handbook referenc-
es cited in the margins of the course text. The 50 PennDel AHMA
participants each received a copy of the 4350.3 Handbook and a
voucher from PennDel AHMA to take the CPO exam independent-
ly on their own at their home office, or property. Students who
successfully pass the exam will receive a CPO certificate and lapel pin and will be listed
in an online national certification directory. The CPO is a requirement for NAHMA's
National Affordable Housing Professional (NAHP®) certification program.

Please submit articles to

JBatchelder@bostonland.com.




Maneh 17, 2017 © Wibmingtow, DE

The Spring Luncheon & Members Meeting

The Spring Luncheon & Members Meeting was held
at Harry's Savoy Ballroom in Wilmington, DE on Fri-
day, March 17, 2017. As always, the food and service
were excellent. Although it was a little chillier than
last year, it was at least sunny enough to look like
spring weather.

After PennDel AHMA's new president, Eric Naf-
tulin, shared some important PennDel AHMA
updates, and Andy Goldburg, of RestoreCore and
SecureCore, discussed the upcoming Maintenance
Matters, Sharon Jacob introduced our speaker, Der-
ek Reed, Esq. Mr. Reed, is a partner with the firm of
Ehrlich, Petri-
ello,  Gudin
& Plaza, with
offices in
Newark,  NJ,
Morristown,
NJ and New
York, NY.

He shared
with us some
hot  button
federal  fair
housing  is-
sues that real
estate  man-
agement
companies
and owners
need to know in order to limit liability and effective-
ly operate under federal law.

Mr. Reed presented a great deal of interesting in-
formation and he fielded many questions. | am sure
that the 43 attendees found it a valuable use of their
time.

Our speaker, Derek Reed, Esq.

Just a few interesting highlights to make you wish
you'd been there...

+ Because the only known federal occupancy standard is the

Keating memo which states that you can have a 2 person
per bedroom limit, any other occupancy limit can leave you
open to discrimination claims based on familial status.

There is a distinct difference between a companion animal and
a service animal — be careful not to mix your terminology

If there is a companion animal which is disrupting the quiet
enjoyment of other residents, you can probably get the ani-
mal out, but check your state law.

Per the ASPCA, any domesticated animal can be a compan-
ion animal.

You can have the resident sign a rider agreeing to provide
appropriate care for either a companion animal or a service
animal (curb animal, muzzle outside unit, etc.), but the re-
strictions cannot be more strict than for any pet, assuming
you allow pets.

Alcoholism and addiction are classified as a handicap and
come under a protected class, but current alcohol and drug
use do not.

Hoarding is classified as a handicap and comes under a pro-
tected class. Mr. Reed has never had a fair housing defense
in a hoarding case, so his tactic is that the only way to re-
solve the fire issue is to take possession of the unit. Working
with the resident to resolve the issue never works long-
term, so move immediately for possession and work with
the resident during the period of time after you give them
the requisite notice and before you have a court hearing.
You have to consider safety and security of your residents.

NAHMA Certifications Awarded

. . . — . (o8,
The National Affordable Housing Professional® Certification (NAHP®) is the only « SN
professional certification program with stringent requirements dedicated solely to & %n
recognizing and promoting achievement of the highest possible standards in affordable ?Zt' , g
housing management. 9\2 56
PennDel AHMA sincerely congratulates members who have recently achieved these * NAHP ~

certifications!

Debra Kline of Community Realty Management in Lebanon, PA - NAHP

Tina Poffenberger of St. John's Towers, Inc. in Havre de Grace, MD — NAHP
Paul Felix of Path, Inc. in Philadelphia, PA - NAHP-e



PennDel AHMA
Represented at
Area Conferences

. PHEA

PA HOUSING FINANCE AGENCY

Sharon Jacob of Pennrose Management and Eileen Wirth of the
Octavia Hill Association represented PennDel AHMA at the PHFA
2016 Multifamily Affordable Housing Conference held at the
Valley Forge Casino and Resort in King of Prussia. Approximately
40 vendors attended to promote their services to the over 500 at-
tendees at the event. They distributed information about PennDel
AHMA emphasizing the benefits of membership. Thanks to Sha-
ron and Eileen for volunteering their time in support of Penndel
AHMA!

ek WA
R W e

pennsylvania-Delaware Affordable Housing Management Association

PennDel AHMA was represented by Judy Batchelder of the Bos-
ton Land Company at the Delaware Governor’s Conference on
Housing. The theme “Anchoring Communities” drew 510 attend-
ees and 40 exhibitors to Dover Downs Conference Center.

2016 Governor’s
Conference on Housing

Calendar ofy Events

April 13
NAHMA Fair Housing Compliance™ (FHC™)
Instructor: Gwen Volk, gwen volk INFOCUS, Inc.
Location: Radisson Hotel, King of Prussia, PA

May 11
Maintenance Training
Presenter: Alan Lloyd / Central Wholesalers
Location: Florence Green House, Trevose, PA

June 15

Maintenance Matters Event
Location: Xfinity Live! Phila, PA

August 9
Tax Credit Training for CEU
Sponsored by PennDel AHMA and JAHMA
Instructor: Deborah Gershen
Location: NJHA Conference & Event Center
Princeton, NJ

September 12
EIV Training
Instructor: Jeanette Claus, PMCS
Location: Radisson Hotel, King of Prussia, PA

September 27-28

Fall Management Conference and Expo
Location: Dover Downs Hotel and Casino
Dover, DE

November 2-3
Tax Credit & SCHM
Sponsored by PennDel AHMA and JAHMA
Instructor: Deborah Gershen
Location: NJHA Conference & Event Center
Princeton, NJ

December 8
Holiday Luncheon & Toy Drive
Location: Hilton, Philadelphia City Ave.
Philadelphia, PA

Be sure to check
www.PennDelAHMA.org
for updates to our calendar.



http://www.penndelahma.org/events.html

PennDel AHMA Executive Director Retires

As most of you know by now, PennDel AHMA's Executive Director, Gerri Aman,
retired at the end of 2016. Her retirement was celebrated at the member meet-
ing in December, and at a luncheon with both PennDel AHMA and IREM Of-
ficers and Board Members in January at The Madison Cafe, in Riverside, NJ.

Jo Ann McKay, who is certainly no stranger to PennDel AHMA, will be act-
ing as Executive Director. As Assistant Director, Monica Pauro will be working
closely with Jo Ann while she learns all the details which Gerri handled to keep
everything running smoothly for PennDel AHMA.

e
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2017 Art and Poster Contest for the 2018 NAHMA Calendar

Learning Will Get Me Where I'm Going: Reaching for Knowledge

Who is eligible to enter the calendar contest?
Children who live in a family community of a NAHMA and/or a local AHMA member company.

Elderly/Disabled Residents who are 55 years or older who live in a community of a NAHMA and/or a local Affordable
Housing Management Association (AHMA) member company.

Special Needs Residents who live in a permanent supportive housing community or 811
community of a NAHMA and/or a local Affordable Housing Management Association (AHMA)
member company.

PennDel AHMA will provide awards to our first place winners in each age category. The
winning entries in each category will be forwarded to NAHMA where a distinguished panel
of judges will select the 13 winning entries that will appear inside the pages of the 2016
calendar. The individual with the winning poster for the overall national contest will win a
trip to Washington, D.C.

Entries must be received by PennDel AHMA by Friday, May 19, 2017.

Complete details and contest rules are at www.penndelahma.org

g

J

Congratulations to PennDel AHMA's own Savorahan Powell!

Savorahan received honorable mention in the 2016 contest in the senior category.
Savorahan Powell lives in Opportunities Towers | & Il, in Philadelphia, managed by Community Realty Management.
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Congratulations to PennDel AHMA’s 2016 scholarship recipients!

Raven Black, a graduate student in Pre-Nursing at Penn State University

Ashley Pugh, a sophomore Criminal Justice student at Kutztown University

Jessica Sharkey, a freshman Theater major at Delaware County Community College
Merwah Shinwari, a sophomore Pre-Pharmacy student at University of Delaware

Our mission is to assist residents of affordable
housing as they strive to enhance their lives; job
opportunities and children’s futures.

scholarship

A ilable on
7 application aval
2017 ap 2/2 N7

// nuhmu.communityiorce.com

https:
How to enter your application for an education scholarship

Must be a resident of an AHMA member community

High School Senior or Hold either a High School Diploma

or GED and
You are pursuing higher education at an accredited Work on the application weekly
college, Community College, university, or The dashboard will provide you with a visual
trade/professional school or institute of the completeness of the application
The program requires that an applicant be a resident in Pick good references
good standing at an AHMA affiliated apartment Selecting a reliable references will help insure your
community and be either a high school senior or a application is complete.
matriculated student at an accredited college or Suggested references:
trade/technical school. High school seniors must have a Teachers of subjects that you excel at
minimum of a 2.5 grade point average and matriculated Volunteer Supervisors
post-secondary students must be maintaining at least a Coaches
2.3 grade point average in order to apply. Work supervisors

Property Manager

Church minister or priest
The process requires applicants to provide online an If do not have access to a computer
application form, an essay, two references and a Use a computer at your local Library or YMCA
Certification of Residency in Good Standing form. A
current grade transcript is also necessary and is the only Scholarship administrator who can help you with
application component sent via U.S. Mail to the your questions every step of the way:
foundation. All necessary forms are provided within the Dr. Bruce W, Johnson
web-based application and no hard copies are needed. Phone #: 215-262-4230

Email: bjohnson@themichaelsorg.com

A FUTURE OF HOPE
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Associate Member (Jellow Pages

Acadia Windows & Doors

Windows & Doors, Siding, Entrance Ways
Heather Kamasa

930 Todds Lane, Baltimore, MD 21237
410-780-9600
hkamasa@acadiawindows.com
www.acadiawindows.com

Action Termite and Pest Control

Bed Bug, Dog Inspection & Bed Bug Control
Services

Michael Russell

1913 Hooper Ave., Toms River, NJ 08753
800-920-0906
michael@actionpestcontrol.com
actionpestcontrol.com

ADR Services & Atlantic Flooring
Painting/Remodeling/Floor Covering
Roxane Mandel

353 C Camer Drive, Bensalem, PA 19020
215-884-8950
brittany.afcinc@gmail.com

Advanced Enviro Systems

Waste Reduction and Recycling Equipment &
Services

Rich Goetz NEW
727 E. 9th Street, Chester, PA 19013
610-876-7226
rgoetz@advenviro.com
www.advancedenvirosystems.com

Alan Hostetler Insurance Agents &
Brokers, LLC

Insurance & Brokerage Firm Specializing In
Affordable Housing

Alan B. Hostetler

300 S. Progress Ave., Harrisburg, PA 17109
717-657-3141

ahostetler@c1mail.com

Allied Construction Services I, Inc.
Construction Management/General
Contracting NEW

Mr. Jody Arena

240 New York Dr., St. 1, Ft. Washington, PA 19034
215-884-0500

jarena@altmanco.com
www.allied-altman.com

Alpha to Omega Termite and Pest Control
Pest Control, Snow Removal, Animal Trapping
Ayanna Laney-Martin

5821 Haverford Ave., Philadelphia, PA 19131
215-474-2111

https://www.agpest.com

Always Safe Sidewalks

Trip Hazzard Removal on Sidewalks
Tom Sweitzer

P.O. Box 60, Springhouse, PA 19477
267-228-3421
tom@alwayssafesidewalks.com
www.alwayssafesidewalks.com

American Architechtural Window & Door
Supplier & Installer of High Quality Energy
Efficient Windows and Doors for the Multi-
Family Industry

John Zoetjes

156 Woodport Rd., Suite 1A, Sparta, NJ 07871
800-495-8175
customerservice@americanarchitectural.com
www.americanarchitectural.com

Anchor Pest Control

Pest Control

Carmen Reino

155 Bedford Ave., Iselin, NJ 08830
732-636-8761
office@anchorpestcontrol.net
www.anchorpestcontrol.net

The APTS

Apartment Industry Publication

Larry Falkow

P.O. Box 196, Huntingdon Valley, PA 19006
215-938-7733

larry@theapts.com

www.theapts.com

Associated Insurance Management, Inc.
Property & Casualty Insurance Programs for
Affordable Housing Property Owners

Chuck Wise

8890 McDonogh Rd. NEW
Owings Mills, MD 21117
410-274-3827
crwise@aimcommercial.com
www.chuckwise-aim.com

AVCO Supply, Inc.

HVAC & Boiler Equipment & Parts

Patricia Sandor

7014 Beaver Dam Rd., Levittown, PA 19057
215-949-1550

pats@avcosupply.com
www.avcosupply.com

Bath Saver, Inc.

One Day Bath Replacement/Acrylic Tub Liners &
Seamless Wall Surrounds

Ginger Wallace

542 Industrial Dr., Lewisberry, PA 17339
888-900-7855

gwallace@bathsaver.com
www.bathfitter.com

BP Environmental Services
Trash & Recycling

Bill Friend

P.O. Box 188, Chalfont, PA 18914
267-308-0123
bfriend@bpenvservices.com
www.bpenvservices.com

Buyers Access

Group Purchasing

Diane Van Lear

21 Second Ave., Schwenksville, PA 19473
484-994-4153
dvanlear@buyersaccess.com
www.buyersaccess.com

CALECO

Commercial Laundry Equipment & Service/
Credit/Debit Card Services

Brent Winig

P.O. Box 1239, Airport Road & Wilson Drive
West Chester, PA 19380

610-692-5600

bwinig@caleco.net

www.caleco.net

Central Wholesalers, Inc.

Multifamily & Commercial Maintenance Needs
Julie Troendle

1265 Glen Ave., Moorestown, NJ 08057
856-231-1065

juliet@cwip.com

WWW.CWip.com

Chutemaster Environmental Inc.

Trash Chute Cleaning/Repair/Installation/
Cleaning of Ventilation Systems and Dryer
Exhaust. NADCA Certified.

Michael Getz

1640 Vauxhal Road, Union, NJ 07083
800-234-4656

sales@chutemaster.com
www.chutemaster.com

Click Notices Inc.

Tenant Late Rent Collection & Court Filing Services
Eric Sigler

77 West St., Ste. 110, Annapolis, MD 21401
443-878-1500

info@clicknotices.com; eric@clicknotices.com
www.clicknotices.com

CMQ Floor Covering

Floor Coverings-Carpet-Vinyl-Tile-Ceramic-Wood
David Katz

2524 Ford Rd., Bristol, PA 19007

215-785-5900

info@cmgfloorcovering.com
www.cmgfloorcovering.com
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Cohen, Willwerth & Marraccini, LLC
Legal Services

Paul Jay Cohen

660 2nd Street Pike, Ste 1
Southampton, PA 18966
215-887-8100
paul@cohenwillwerth.com

www.cwm.legal

Commercial Waterproofing, Inc.

Exterior Structural Repair/Waterproofing of
Commercial/Multi Unit Properties & Facade
Cleaning/Caulking, Below Grade Waterproofing
Karl Di Pietro

640 Snyder Ave,, Ste. K

West Chester, PA 19382

610-692-3171

karl@cwi-inc.net

WWW.Cwi-inc.net

Conner Strong & Buckelew

Insurance Services

Justin Ackerman

40 Lake Center Executive Park, 401 Route 73 N.
P.O. Box 989, Marlton, NJ 08053
267-702-1476

jackerman@connerstrong.com
Www.connerstrong.com

Converged Services, Inc.

Consultants Telecommunication for Property
Managers

Leo Delgado

800 West Cypress Creek Rd., Suite 240

Fort Lauderdale, FL 33309

954-767-0185
Idelgado@convergedservicesinc.com
www.convergedservicesinc.com

Corbett Exterminating

Exterminating

Spencer Corbett

70 Jackson St., Ste J-2, Cranford, NJ 07016
908-709-9777

spencerc@corbipm.com

CoreLogic Multifamily Solutions
Resident Screening, Leasing Technology and
Renter’s Insurance

2101 Gaither Road, Suite 400

Rockville, MD 20850

844-825-7869

www.corelogic.com

Costar Group

Internet Listing Service

Brian Henry

1331 L Street NW, Washington, DC 20005
bhenry@costar.com

www.costar.com

CPR Restoration & Cleaning Services
Water, Smoke, Property Damage

Anthony Lamorgia

8421 Hegerman St., Philadelphia, PA 19136
215-704-4958
alamorgia@cprrestoration.com
www.cprrestoration.com

Critical Signal Technologies

Personal & Multi Tenant Emergency Call
Systems

Marie Thomas

27475 Meadowbrook Rd., Novi, M1 48377
888-569-2243

mthomas@cstltl.com

www.cstmt.com

CSC Serviceworks

Coin/Smart Card Operated Laundry Equipment
Ray Querey

2 Longford Ct., Wilmington, DE 19808
800-229-7837

rjg@coinmachcorp.com

www.coinmach.com

Dauby O’Connor & Zaleski, LLC
Accouting/Auditing

Cemal Ozdemir

501 Congressional Blvd., Suite 300
Carmel, IN 46032

317-848-5700

cozdemir@doz.net

www.doz.net

DDS

Roofing, Painting, Carpentry

Bill Martino

221 County House Road, Sewell, NJ 08080
856-228-1700
b.martino@ddsincorporated.com
www.ddsincorporated.com

Dischell, Bartle & Dooley

Law Firm

Frank Bartle

1800 Pennbrook Pkwy., Suite 200
Lansdale, PA 19446
215-362-2474
fbartle@dischellbartle.com
www.dischellbartle.com

Federal Security Services, Inc.

Security Guard Services

Patrick Corcoran

33 Ashley Drive, Schwenksville, PA 18074
267-329-8104
pcorcoran@fedsecurityservices.com
www.fedsecurityservices.com

FMB Laundry
Laundry
Glenn Duvall
P.O. Box 27174, Baltimore, MD 21230
800-832-6193
gduvall@fmblaundry.com
www.fmblaundry.com

NEW

ForRent Media Solutions
Advertising/Marketing

Emily Martin

555 Route 1 South, Suite 150, Iselin, NJ 08830
732-326-3080

emily.martin@forrent.com

www.forrent.com

Fowler Route Co.

Laundry Room Services

Jeanie Drury

565 Rahway Ave., Union, NJ 07083
800-334-1824
fscandroglio@fowlercompanies.com
www.fowlercompanies.com

Friedman LLP

Accounting, Tax and Audit Services

Mary Kate Kearney / Neil Levine

301 Lippincott Dr., 4th Fl., Marlton, NJ 08053
856-830-1600

mkearney@friedmanlip.com
nlevine@friedmanllp.com
www.friedmanllp.com

G. Fedale Roofing & Siding
Roofing, Siding, Maintenance
Glenn Fedale, Sr.

101 S. Mary Street, Wilmington, DE 19804
302-287-0239
glenn.fedalesr@gfedaleroof.com
www.gfedaleroof.com

NEW

HAI Group

Public & Affordable Housing Insurance,
Software, and Online Training

Staci Canny

189 Commerce Court, Cheshire, CT 06410
800-873-0242
scanny@housingcenter.com
www.housingcenter.com

HD Supply

Maintenance, Repair & Operations Provider
Joann Ramirez

1100 John Galt Way, Burlington, NJ 08016
800-431-3000
james.bakey@hdsupply.com
www.hdsupplysolutions.com

Hercules Corp.

Commercial Laundry Machines

Barry Heller

550 West John St., Hicksville, NY 11801
516-281-8754

service@hercnet.com
www.hercnet.com

Hillmann Consulting, LLC
Environmental Consulting
Kristen Worrell

309 Fellowship Road, Suite 200
Mt. Laurel, NJ 08054
kworrell@hillmanngroup.com
www.hillmannconsulting.com
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IGS Energy

Full Service Energy Company NEW
Rick Peepers

6100 Emerald Parkway, Dublin, OH 43016
614-659-5897

rpeepers@igsenergy.com
WWW.igscompanies.com

The Inspection Group

Pre-REAC Inspections, Consulting and REAC
Training

Saul Himelstein

440 Polaris Parkway, Suite 170
Westerville, OH 43082

614-891-3606
saul@theinspectiongroup.com
www.theinspectiongroup.com

InterSolutions, Inc.
Property Management Staffing
Jason Zerbe

535 Rt. 38, Ste. 412, Cherry Hill, NJ 08002-2961

610-664-6648
jzerbe@intersolutionsinc.com
www.intersolutionsinc.com

IPM Software, Inc.

Property Management Software for
Multi-Family Housing

Rue Fox

4008-C Vista Rd., Ste. 250, Pasadena, TX 77504

800-944-5572
rfox@ipm-software.net
www.ipm-software.net

JC Ehrlich

Pest Control, Termite, Wildlife & Bird Control,
Bed Bug Services, Vegetation Management,
Bio- Remediation

Michael DeZutti NEW
261 School House Rd., Ste. 2
Souderton, PA 18964
215-272-5786
michael.dezutti@jcehrlich.com
www.jcehrlich.com

JNP Management Services, Inc.

Full Service Maintenance/Property Mgmt. Firm
Specializing In Corrective Reac/HUD Mgmt
Reviews

Kenneth D. Penn

1603 Cecil B. Moore Ave.

Suite 200, Philadelphia, PA 19121
215-769-5444

Kenneth L. Baritz & Assoc., P.C.
Legal Services

Kenneth L. Baritz

100 S. Broad St., Suite 1200
Philadelphia, PA 19110-1015
215-557-8608
kbaritz@baritzlaw.com
www.baritzlaw.com

Kramer+Marks Architects
Architecture/Interior Design

Donna McCauley

27 S. Main Street, Ambler, PA 19002
215-654-7722
dmccauley@kramermarks.com
www.kramermarks.com

Lemus Construction, Inc.
Roofing & Siding

Maria Elena Solis

3428 York Road, Furlong, PA 18925
215-996-9966
mariaelena@lemusconstruction.com
www.lemusconstruction.com

Life Station, Inc.

Emergency Call Systems

David Schwartz

2 Stahuber Ave., Union, NJ 07083
908-617-3007
david.schwartz@lifestation.com
www.lifestation.com/ecs

NEW

Lima Company

Plumbing, HVAC, Building Automation, Drains
Bob Adams

9050 State Road, Philadelphia, PA 19136
215-333-7500

rlima@limacompany.net
www.limacompany.net

M & L Compliance Management, LLC

Full Service Consulting Firm Specializing In Tax
Credits and Property Mgmt.

Maxine Lebo

3909 Hartzdale Drive, Suite 901

Camp Hill, PA 17011-7838

717-731-1161

maxinel@mandl.net

www.mandl.net

MaGrann Associates
Energy Efficiency Consultants
Mike Brown

701 East Gate Drive, Ste. 100
Mt. Laurel, NJ 08054
215-789-6281
mikebrown@magrann.com
www.magrann.com

Martin Greenbaum Company

Carpets

Bruce Bernstein

7144 Ambassador Rd., Baltimore, MD 21244
410-998-1044

bbernstein@mgcarpet.com
www.mgcarpet.com

Master Distribution Center

Kitchen Cabinets/ Plumbing Products

Mark Weimer

1240 Greenhill Ln., Somerset, PA 15501-9722
877-632-6322

mweimer@trumbull.com

McDonald Building Company, LLC
Construction Management NEW
Paul McDonald

910 E. Main St., Ste. 101, Norristown, PA 19401

610-825-8601
pmcdonald@mcdonaldbc.com
www.mcdonaldbc.com

Moyer Indoor Outdoor Pest Control

Pest Control, Lawn Care, Security, K9 Bed Bug
Services

Dennis Murphy

113 E. Reliance Road

P.O. Box 64198, Souderton, PA 18964
215-799-2010

info@emoyer.com

www.emoyer.com

MSB Resources, LLC

Recruitment for Property Management

Brad Schwartz

1425 Candlebrook Drive, Dresher, PA 19025
215-661-8834

brad@msbresources.com
www.msbresources.com

Multi-Housing Depot

Appliances & Cabinetry

George Cowden

511 Elbow Lane, Burlington, NJ 08016
800-253-3855
gcowden@multihousingdepot.com
www.multihousingdepot.com

National Tenant Network

Resident Screening

Jamie Borodin

P.O.Box 1023, Turnersville, NJ 08012
800-422-8299
jborodin@ntnonline.com
www.ntnonline.com

New Courtland Senior Services
Housing, Helthcare and Supportive Services
for Seniors

Michael Hagarty

1845 Walnut Street, 12th Floor
Philadelphia, PA 19103

215-965-2384
mhagarty@newcourtland.org
www.newcourtland.org

Northeast Construction, Inc.

General Contractor NE

April Slobodrian

8353 Hegerman St., Philadelphia, PA 19136
215-624-3667
april@northeastconstructioninc.com
www.nhortheastconstructioninc.com
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Northeast Remote Surveillance

and Alarm, LLC

Wireless Security Cameras HD @ CCTV, Access
Control, Alarm

Keith Maxwell

P.O. Box 62, Slatington, PA 18080
888-344-3846

keithm@nesecurity1.com

Www.nrsec.com

Northern Waterproofing &

Restoration Co., Inc.

All Phases of Exterior Building Restoration &
Waterproofing

Jim Guinan

144 Fairville Rd., Ste. A-2

Chadds Ford, PA 19317

610-497-2038
jimg@northernwaterproofing.net
www.northernwaterproofing.net

The Nubo Group

General Construction, Demolition, Landscaping
Anna Davila Weissman

1424 Redwood Court, West Chester, PA 19380
210-833-6541

adavila@thenubogroup.com
www.thenubogroup.com

On-Site.com

On-Line Leasing, Resident Screening,
Automated Lease Doc

Bill Knowles

124 Quarry Street, Unit 3A
Philadelphia, PA 19106
856-296-2491
wknowles@on-site.com
WWWw.on-site.com

P. Cooper Roofing, Inc.
Roofing/Gutters/Siding

Steve Dicker

970 River Road, Croydon, PA 19021
800-945-2833
steve@cooperroofing.com
www.cooperroofing.com

Penn Outdoor Services

Landscape Maintenance, Snow Removal,
Hardscapfe NEW
Robert Wilson
2549 Industrial Lane, East Norriton, PA 19403
855-807-6583
rwilson@pennoutdoorservices.com
www.pennoutdoorservices.com

Pennoni Associates, Inc.

Multi-Disciplined Engineering

Angelo C. Fatiga

515 Grove St., Ste. 1B, Haddon Hts., NJ 08035
856-656-2868

afatiga@pennoni.com

WWwWw.pennoni.com

Pincus Elevator

Elevator Maintenance, Repair & Modernization
Matt Pincus

901 S. Bolmar St., Ste. Q NEW
West Chester, PA 19382

610-738-4350
mpincus@pincuselevator.com; mzapf@pin-

Reynolds Restoration Services
Disaster Restoration

Bob Strickland

1265 Drummers Lane, Suite 105
Wayne, PA 19087

610-334-2120
bstrickland@reynoldsrestoration.com

NEW

cuselevator.com
www.pincuselevator.com

Planned Companies
Janitorial/Maintenance/Security/

Concierge Services

Robert Francis

150 Smith Rd., 2nd Fl., Parsippany, NJ 07054
973-379-0080
rfrancis@plannedcompanies.com
www.plannedcompanies.com

PMCS, Inc.

Affordable Housing Industry—Compliance,
Accounting, TRACS, and Secure Systems —
Training and Consulting

Jeanette Claus

829 West Genesee St., Syracuse, NY 13204
315-451-2423

solutions@pmcs-icap.com
WWW.pmcs-icap.com

Preferred Property Insurance Agency
Insurance Provider

Mark Davis, Sr.

Div. of Davis Insurance Agency, Inc.

100 Mercer Drive, Lock Haven, PA 17745
570-748-2995
markdavis@davisinsurance.com
www.davisinsurance.com

RealPage, Inc.

On-Demand Software

Stacey Blackwell

4000 International Parkway
Carrollton, TX 75007
972-820-3015
stacey.blackwell@realpage.com
www.realpage.com

RentalHousingDeals.com, Inc.

Internet Listing Service

John Yang

227 W. Fairview Ave., San Gabriel, CA 91776
626-390-8163
john@rentalhousingdeals.com
www.rentalhousingdeals.com

RestoreCore

Full Services Disaster Restoration
Kristin Guinan

650 Clark Ave., Suite B

King of Prussia, PA 19406
610-992-9100
kristin.guinan@restorecore.com
WWWw.restorecore.com

www.reynoldssolutions.com

Reznick Group

Accounting/Business Consulting
Michael A. Cumming, CPA

500 East Pratt Street, Suite 200
Baltimore, MD 21202-3100
410-783-4900
michael.cumming@reznickgroup.com
www.reznickgroup.com

Roto-Rooter

Plumbing, Drain Cleaning, Excavation, Jetting
Ray Patrick

6303 MacPherson Ave., Levittown, PA 19057
215-943-7994

ray.patricks@rrsc.com

www.rotorooter.com

Sherwin- Williams

Paint, Flooring, Paint Related Products
Richard May

7 Great Valley Parkway, Ste. 201
Malvern, PA 19355

484-913-2508
rick.a.may@sherwin.com
www.sherwin.com

Smith Insurance Associates, Inc.
Insurance

Christopher Smith

1120 Bethlehem Pike, 2nd Floor

P.O. Box 858, Spring House, PA 19477
215-542-5959
csmith@smithinsurance.com
www.smithinsurance.com

TN Ward Company Builders
General Contractor and Construction
Management

Catherine Rodgers

129 Coulter Ave., Ardmore, PA 19003
610-649-0400
crodgers@tnward.com
http://www.tnward.com

Trash Pro

Consulting-Solid Waste

Robert Willis

3223 Route 38, Suite 201, Mt. Laurel, NJ 08054
856-722-9797

rwillis@yourtrashpro.com
www.yourtrashpro.com
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United Electric Supply

Electrical and Lighting Products and Services
Jared Wagman

1100 Wheeler Way, Langhorne, PA 19047
215-741-2679
jwagman@unitedelectric.com
www.unitedelectric.com

United Tectonics Corp. d/b/a Unitex
Paving, Concrete, Sealcoating, Waterproofing,
Linestriping

John Nichols

1010 South Chestnut Street

Downingtown, PA 19335

484-237-8686

jnichols@unitexservices.com
www.unitexservices.com

Valcourt Building Services

Facade Repair/Waterproofing, Parking Deck
Repair, Window Cleaning

Pam Hagin

1300 Rike Drive, Millstone, NJ 08535
908-965-3400

phagin@valcourt.net

www.valcourt.net

Valley General Maintenance

Building Maintenance, Plumbing, HVAC, Drain
Cleaning

Steve Galvin

3440 Lehigh St., Suite 316

Allentown, NJ 18103

610-509-0325

steve@valley-general.com
www.valleygeneralmaintenance.com

Watts Window Cleaning &
Janitorial Co., Inc.

Window Cleaning

Yvette Watts

4548 Market Street., M-4
Philadelphia, PA 19139
215-243-4106
sgg@wattswindowcleaning.com
www.wattswindowcleaning.com

Wells Fargo Insurance Services

Full Service Insurance Brokerage

999 Third Ave,, Suite 4100, Seattle, WA 98104
206-731-1227

www.wfis.wellsfargo.com

Western Pest Services

Pest Management Services
Billie Carberry

3310 West Chester Pike
Newtown Square, PA 19073
610-353-5787
bcarberry@westernpest.com
www.westernpest.com

Wilmar

Distributor of Maintenance, Repair &
Operations Products

Ralph Ciniglia

804 East Gate Drive, #100

Mt. Laurel, NJ 08054

856-533-2051
rciniglia@wilmar.com
www.wilmar.com

ASSOCIATE MEMBERSHIP

contact Monica Pauro at 856-786-2183.

Yardi Systems

Property Management Software

Amy Harrington

500 Colonial Center Pkwy., Suite 200
Roswell, GA 30076

678-994-0841
amy.harrington@yardi.com

www.yardi.com

Zillow Rental Network
Marketing, Rental Advertising
Kaylie Routen

1301 Second Ave,, Floor 31
Seattle, WA 98101
267-230-8288
kaylier@zillow.com

www.zillow.com

in PennDel AHMA is available to product service vendors doing business in
the property management and maintenance area. Associate membership
is also available to professional service providers, banking services, legal,
accounting and insurance service providers whose clients include property
management companies.

If you are interested in becoming an Associate Member,



